Uninstalling unused devices through
Windows device manager

When installing the StenoCast Ez USB Receiver on older computers or
computers that have many devices installed on them, it is possible the re-
ceiver will be assigned a Com port too high for Certain CAT software pro-
grams to use. In this case, it's a good idea to remove any unused or un-
necessary devices. In this guide we will show you how to locate those
devices and remove them. Let's get started.

First, we must enable Windows to see the unused devices in Windows
Device Manager. To do this, click the Start button in the Windows Task-
bar. Then select the Control Panel; or if you are using Windows 2000,
Click Start, select settings from the menu, and then select Control Panel
from the menu.

Internet .__) My Documents
Internet Explorer
o E-rnail b My Recent Documents #
=3 Micrasoft Office Outlaok
’9 My Pictures

W microsaft Office word 2003 j My Music

!‘.1 #dobe Phokoshop C35 5! My Computer

‘:g My Metwork Places

: By ',-" Contral Panel
Transcripk Editor

. J:i’l Printers and Faxes
® Windows Media Plaver
t!) Help and Support
Q'? Microsoft Office FrontPage
2R /_) Search
&ll Programs D —J Run...

‘| Lag Off @| Shut Down

iJ start




mOnce in the Control Panel, make sure that the Control Panel is
in Classic View. If your Control Panel looks like the picture to

the right, then select “Switch to Classic View"” from the menu
on the left.
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mThen double-click the System
Icon




mOnce the System Properties window opens, click the Advanced
tab. Then click the “Environment Variables” button at the bot-
tom of the window.
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When the Environment Variables window opens, it will look like
the picture below. Click on the “New" button in the “System Vari-
ables” section.

Environment Yariables

IUser wariables For abrandt

\Variable | Walue |

iZ:\Documents and Settings'abrandtiLa, ..
TMP iZ:\Documents and Settings'abrandtiLa, ..

Syskem variables

Yariable Yalue .

ComSpec W IRDCW S syskem3z2iomd, exe

FP_MO HOST .., MO

MUMBER_OF P... 1

25 Windows MNT

Path AW IRDOW S  syskem 3z CHWIRNDOWS; ..,

| hew %| Edt || Delete |
i

Ok il Cancel J




Once the “"New System Variable” window opens, enter the follow-
ing information EXACTLY how it is written. The window will then
appear as the picture below.

. Variable name: devmgr_show_nonpresent_devices

. Variable Value: 1

Once you have entered the information, click the “"OK" button.
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After you have added the new system variable, confirm that the
devmgr variable is visible on the System Variables list. Next click
“OK" to exit the Environment Variables window. Then select the
“Hardware" tab and click the "Device Manager” button.
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When the Device Manager opens, click “View" on the menu bar
and select “"Show hidden devices.” This will tell the Device Man-
ager to list all registered devices (in use or not) to appear in the
Device Manager list. Next, click the + sign next to the ports sec-
tion to expand the device tree.
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If your computer is older or perhaps has built-in Bluetooth you will
notice many more devices than you remembered on this list.
Looking at the picture below, you will notice some of the plug
icons are darker than others in the device list. The darker plugs
represent devices that are ready to use and the lighter plugs are
devices that are not currently plugged in or ready to use.
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Typically if your StenoCast Ez Receiver has installed on a high
Com port, it is because devices that you no longer use have re-
served the lower Com ports.

To remove a device you no longer use, right click the device and
select uninstall from the menu. If Windows asks you “Are you
sure you want to uninstall the device,” just click "OK." Remove
any device that you no longer use. If you are unsure about which
devices you use and which devices you don‘t use, check with an
IT representative or someone familiar with Windows.

Do not uninstall anything that says "Modem” or “Toshiba BT port.”
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Once you have uninstalled all unnecessary devices, click on the
link below for instructions on how to move your StenoCast re-
ceiver to a lower Com port.

Changing the Com port of the StenoCast Ez USB Receiver



